JRUPDWLRQ $062$0
$URPDWK«UDSLH $URPDWRORJLH
'HUQL2UH PLVH ¢ MRXU -XLOO

(QFDGU«H SDU $XGH ODLOOL
'U HQ SKDUPDFLH

'~6&/$0(5 /HV FRPS«WHQFHV DFTNKMMKN KROPDWKXRQGE R
SRXU REMHFWLI GH UHPSODFHU XQH G«PDUFKH GH GLDJ
P«<GLFDOH &HWWH WUDQVPLVVLRQ LQFXOTXH GHV EDVH
WLU«HV GH QRPEUHXVHVY VRXUFHV VFLHQWLILTXHV DLQ
'U $XGH ODLOODUG /HV KXLOHV HVVHQWLHOOHYV FRQVW
FRPSO«PHQWDLUHY PDLV QRQ DOWHUQDWLIV DX P«GLF]|
G«FRQVHLOO«H VDQV DYLV P«GLFDO FKH] WRXV OHV VX
HQFHLQWHY HW DOODLWDQWHY VXMHWY DOOHUJLTXHV
FDV GH SULVH GH P«GLFDPHQWYV



S$URPDWK«UDSLH RX DURPDWRORJLH " 8QH GLVWLQFWLF
6L OH WHUPH DURPDWK«UDSLH HVW DXMRXUG KXL ODL
IU«cTXHPPHQW DVVRFL« ¢ GHV SUDWLTXHV UHOHYDQW G
XWLOLV« GDQV XQ FDGUH SURIHVVLRQQHO 'DQV FH FR(
GLVWLQJXHU OHV FKDPSV GH FRPS«WHQFHV HW GH FOD
/H WHUPH DURPDWRORJLH VFLHQWLILTXH SHUPHW GH
ULJRXUHXVH IRQG«H VXU OD FRPSU«KHQVLRQ GHV KXL
ELRFKLPLH ¢ OHXUV FRQGLWLRQV G XWLOLVDWLRQ H[H
~WUH QRQ G«WHQWHXU G XQ GLSORPH GH GRFWRUDW

/H WHUPH DURPDWRORJXH VFLHQWLILTXH UHIO2WH FH'
HVVHQWLHOOHY DYHF P«WKRGH GLVFHUQHPHQW HW U}
VRQ FDGUH G LOWHUYHQWLRQ -0 QH FRQVWLWXH FHSF

&217(;7( *<1<5$/ GH OD )250%$7-21

&HWWH IRUPDWLRQ U«SRQG DX EHVRLQ G DYRLU SOXV «
O DURPDWK«UDSLH SRXU IDLUH IDFH ¢ OD GHPDQGH FUI
XWLOLVH GH SOXV HQ SOXV OHV KXLOHV HVVHQWLHOOF
SHUVRQQHO VRLIJQDQW HQ GHPDQGH G DSSURFKHV FRP
P<«GLFDPHQWHXVH

&HWWH IRUPDWLRQ V LQVFULW GDQV XQH G«PDUFKH S«
OH FRQVWLWXH SDV XQ DFWH P«GLFDO HW QH YLVH SD\
XQH SUHVFULSWLRQ DXSU2V G XQ SURIHVVLRQQHO GH \

'85(( )250$7-21

K GH FRXUV REOLJDWRLUHV + GH FRXUV WK«RULTX
SUDWLTXHV DVI\QFKURQHV G HQWUDLQHPHQW 3DV GH C
+HXUHV IDFXOWDWLYHVY K PHQVXHOOHY RSWLRQQHOC
VIQFKURQH DYHF $XGH ODLOODUG SRXU V HQWUDLQHU

02'$/-7(6 HOHDUQLQJ VXU OD SODWHIRUPH ZZ DPVRD
SRXU OHV 5'9 IDFXOWDWLIV

&225'-1%$7-21U $XGH ODLOODUG FROQWDFW#DXGH PDLOC



&217(;7( 63<&=)—48( '( | </S9(

&HWWH IRUPDWLRQ U«SRQG DX[ EHVRLQV GHV SHUVRQQ
UHFRQYHUWLU YHUV O DURPDWK«UDSLH O DURPDWRORJ
FRQQDLVVDQFH GDQV FHWWH GLVFLSOLQH RX ELHQ OH'
DSSUHQGUH ¢ XWLOLVHU OHV KXLOHV HVVHQWLHOOHV S
XQH SHUVSHFWLYH G LQVWDOODWLRQ FRPPH DURPDWRC
HVVHQWLHOOHV

206-(&7-)6 3<'$*2*_48(6

2%-(&7-)6 GH IRUPDWLRQ 0$-(856

e SFTX«ULU OHV EDVHV Q«FHVVDLUHV SRXU RULHQWHU
HVVHQWLHOOHY GDQV XQ FDGUH ULJRXUHX[ V«FEXULV
G«PDUFKH JOREDOH GH VDQW« HW GH ELHQ -WUH

e 8RPSUHQGUH OHV SULQFLSHV GH OD ELRFKLPLH GHV
SULQFLSDOHY IDPLOOHV PRO«FXODLUHYV

e —GHHWWLILHU OHV ULVTXHV SRWHQWLHOV HW OHV SU«FL
HVVHQWLHOOHYV DILQ G HQ IDYRULVHU XQ XVDJH V«FX

2%-(&7-)6 3¢'$*2*-48(6 PLQHXUYV

e $SSURIRQGLU OHY EDVHYVY GH OD ELRFKLPLH DURPDWL

e S HFRQOQD°WUH OHYV SULQFLSDOHY KXLOHV HVVHQWLHC

e $RPSUHQGUH OHV SURILOV ELRFKLPLTXW\VWBKVVKXLOH
VS«FLILFLW«V

e —_- GHOQWLILHU OHVY ULVTXHVY SRWHQWLHOV HW OHV SU«
HVVHOWLHOOHYV

e SHS«UHU OHV SXEOLFV VHQVLEOHYVY HW DGDSWHU O XV
LOWHUDFWLRQV SRWHOQWLHOOHYV YXOQ«UDELOLW«V
VS«FLILTXHYV

e 6 LOQOLWLHU DX[ SULQFLSHY GH FU«DWLRQ GH P«ODQJH
HVVHQWLHOOHY GDQV XQ FDGUH HQFDGU«

e — OW«JUHU OHV QRWLRQV GH FDGUH G LOWHUYHQWLR(
G RULHOWDWLRQ YHUV XQ SURIHVVLRQQHO GH VDQW «



38%/-&6 &21&(51<«6
ITRXW SXEOLF G«VLUDQW PD°*WULVHU O XWLOLVDWLRQ Ot

35¢5(48—6

/H EDFFDODXU«DW HVW OH VHXOH SU«UHTXLV GH FHWWH
OD°WULVHU OD ODQJXH IUDQ®ODLVH WIMX VDV R LAR R'\W HG UW\F
U«XQLRQ =220

35-6( (1 &+$5*( )—1$1&—(5(

/D FHUWLILFDWLRQ TXDOLW« D «W« G«OLYU«H ¢ O RUJDQ
G«WHQWHXU GH OD PDUTXH $062%$0 OH I«YULHU [
&HUWLILFDWLRQ 48%$/-23— 1r %

'_5(&&7( 1r GH G«FODUDWLRDQ

| DURPDWK«UDSLH O DURPDWRORJLH VFLHQWLILTXH Q D¢
FRPS«WHQFH OD SULVH HQ FKDUJH &3) Q HVW SDV SRVVL

$8&&(66-%—/-7¢c HW '</$—

$FFHVVLELOLW« LPP«GLDWH ¢ OD SODWHIRUPH ZZZ DPVR
SDLHPHQW

JRUPDWLRQ RXYHUWH DX[ SHUVRQQHV HQ VLWXDWLRQ G|
1RWUH UHVSRQVDEOH IRUPDWLRQ «WXGLHUD OHV DGDSW
PLVHVY HQ SODFH SRXU VXLYUH OD IRUPDWLRQ
~QVFULSWLRQ VXU OH VLWH KWWSV Z7ZZZ DPVRDP IU LQV

02<(16 G 25*$1-6%$7-21

3ODWHIRUPH /06 VXU PHVXUH DXWRQRPH PHVVDJHUL
UDSLGH DYHF O «TXLSH WHFKQLTXH HW OD IRUPDWULFH
RSWLRQQHOV YLD =220 SURSRVLWLRQ GH VXLYL SRVW IF
DX[ FRXUV HW ¢ OD IRUPDWULFH

0(685(6 6$1-7$-5(6
/H SDUWLFLSDQW V HQJDJH ¢ VLJQHU OH UaJOHPHQW LQV
ZZZ DPVRDP IU IL[DQW OHV U2JOHV GH ERQQHV FRQGXLW



(9$/8$7-216

ORGDOLW«V G «YDOXDWLRQ

e 7THVW GH SRVLWLRQQHPHQW HQ G«EXW HW HQ ILQ GF
$XWR «YDOXDWLRQV SHUPDQHQWHY HW REOLJDWR

PRGXOHV DYHF XQ WDX[ GH U«XVVLWH PLQLPXP ¢

PRGXOH VXLYDQW

e XQ HQWUDLQHPHQW ¢ O H[DPHQ ILQDO

e DYHF XQ H[DPHQ EODQF HW

e GHV ZHELQDLUV G HOWUDLQHPHQW PHQVXHO RSWLR
GLVWDQFH

ORGDOLW«V G «YDOXDWLRQ GH O DVVLGXLW«
SHOHY« GH FRQQH[LRQYV

'XU«H GH FRQQH[LRQ WRWDOH VXU OD SODWHIRUPH
5/ XOWDW GX WHVW GH SRVLWLRQQHPHQW

S5HOHY« G «PDUJHPHQW ¢ GLVWDQFH SRXU OHV ZHELQD
5«VXOWDWY DX[ DXWR «YDOXDWLRQYV

([DPHQ EODQF DXWRFRUULJ« HW H[DPHQ ILQDO FRUULJ
SWWHVWDWLRQ G DVVLGXLW« HW FHUWLILFDW GH IRUP

/| DSSUHQDQW HVW OH VHXO UHVSRQVDEOH GHV VLJQD\
SU«VHQFH ¢ O DFWLRQ GH IRUPDWLRQ ¢ GLVWDQFH &H
SDU OXL VHXO HW GRLW -WUH LGHQWLTXH VXU O HQVH



02<(16 ' (1&%$'5(0(17
9LV ¢ YLV GX VWDJLDLUH
JLYUHW G DFFXHLO GX SDUWLFLSDQW
OHVVDJH GH ELHQYHQXH SHUVRQQDOLV« G2V O LQVFULS)
SODWH IRUPH ( /HDUQLQJ
58JOHPHQW LQW«ULHXU

DXWR «YDOXDWLRQV DYHF XQ PLQLPXP GH GH U«XV)
PRGXOH HW SDVVHU DX PRGXOH VXLYDQW
OHVVDJHULH GLUHFWH GX IRUPDWHXU HW GH O «TXLSH W
JRUXP GH GLVFXVVLRQ RXYHUW ¢ WRXV OHV «OaYHV HQ |
SUDWLTXH GH SUREO«PDWLTXH SHUVRQQHO SRXU U«IO«F
7JHVW GH SRVLWHRQEEXMQOWW HQ ILQ GH IRUPDWLRQ ¢ FK
REMHFWLYHU OD PRQW«H HQ FRPS«WHQFH GH O «0O2YH

9LV ¢ YLV GHV IRUPDWHXUYV

SRLQW HQ DPRQW GH OD IRUPDWLRQ DYHF UHVWLWXWLR
GX SU« UHTXLV %$&

SRLQW HQ ILQ IRUPDWLRQ UHFXHLO GHV TXHVWLRQQDL
2%/-*$72-5( G«EXW HW ILQ REVHUYDWLRQ GHVY DXWR«Y
GX WHVW GH SRVLWLRQQHPHQW HW GH O H[DPHQ ILQDO
«<YDOXDWLRQ HIITHFWX«H DXSU2V GX GRQQHXU G RUGUH H
HIW«ULHXU

SURSRVLWLRQ G XQ VXLYL SRVW IRUPDWLRQ HQ IRQFWLF



90$/—'$7-21 )—-1$/( &(57-)-&%$7 $062%0

/| «<YDOXDIBMLR® GH FXUVXV HVW U«DOLV«H HQ OLJQH VX
IRUPDWLRQ ' XQH GXU«H G XQH KHXUH HOOH FRQVLVW
SUDWLTXHV FOLQLTXHV DLQVL TX ¢ GHV TXHVWLRQV J
FRSLHY VRQW FRUULJ«HV /SDQR $/G\H \ODWLOODUG

6L OD QRWH HVW VXS«ULHXUH ¢ O «O2YH D YDOLG«
OH FHUWLILFDW $062$0 GH IRUPDWLRQ DYHF XQH PHQW
XQH PHOQWLRQ $VVH] %LHQ HQWUH HW XQH PH
XQH PHQWLRQ 7U2V %LHQ HQWUH HW RX OD PF

VXS«ULHXUH RX «JDOH ¢

'‘DQV OH FDV LQYHUVH VL O «O2YH REWLHQW XQH QRWI
YDOLG« OD IRUPDWLRQ HW QH SHXW GRQF SDV UHFHYR
IRUPDWLRQ -O UHFHYUD XQH VLPSOH DWWHVWDWLRQ
/] «YDOXDWLRQ ILQDOH HVW DFFHVVLEOH G2V ORUV TXI
YDOLG«V

/ID GDWH G REWHQWLRQ GX FHUWLILFDW $062%$0 U«FHS
SbUuU PDLO FRUUHVSRQG ¢ OD GDWH GH FORWYUH GH O



02'$/-7(6 3('$*2*-48(6

0«WKRGHYV

/D IRUPDWWRQLVH GHV P«WKRGHYV

U

([SRVLWLYHV PRGXOHV GH FRXUV HQ YLG«R LQWHUUF
ZHELQDLUV VI\QFKURQHV R» OD IRUPDWULFH GHPDQGH
GH SURSRVHU VD VROXWLRQ

U

'«PRQVWUDWLYHV OD IRUPDWULFH U«IO«FKLW ¢ KDXWH
UDLVRQGI@WMP SRXU OD U«DOLVDWLRQ G XQH VI\QHUJLH G
SUDWLTXH

U

([S<ULHQWLHOOHV FRXUV &%$6 35$7-48( HW ZHELQDLUH
FROO«JLDOH SRXU SDUWDJHU VHVY UHVVHQWL HW PLVH
0

+HXULVWLTXHV FRXUV G 2/)$&7-21 R» OH UHVVHQWL H
FROO«JLDOH O «02YH G«FRXYUH VHV WDOHQWYV LQFRQ
FRUSV HW GH VHV «PRWLRQV LO H[S«ULPHQWH O HIIHV
VXEWLOH

U

$FWLYHV PLVH HQ VLWXDWLRQ GH O «O2YH GDQV OHYV
SDUWDJH HQ FROO«JLDOH GDQV ZHELQDLU 2/)$&7-21



02'$/-7(6 3('$*2*—48(6
OXOWLPRGDOLW« HW $OWHUQDQFH G DSSRUWYV WK«RUL
HW LQWHUDFWLIV

BXSSRUWV GH FRXUV HW GLDSRUDPDV QXP«ULTXHV
([HUFLFHV HW FDV SUDWLTXHV ¢ FKDTXH PRGXOH GF
ZHELQDLU HQ V\QFKURQH
IRUXPV GH GLVFXVVLRQ RXYHUW ¢ WRXV OHV «O2YHYV
UHVVRXUFHV S«GDJRJLTXHV SDUWDJ«HVY WDEOHDX]
VIQWKaVHYV
OHVVDJHULH SHUVRQQHOOH HW GLUHFWH DYHF OH S
YLG«R WXWRULHOOH SRGFDVW DUWLFOHV H[FOXVLI
DSSURIRQGLU OH FRXUV

DXWR «YDOXDWLRQV GH VXLYL GH IRUPDWLRQ
H[DPHQ EODQF
S«GDJRJLH LQWHUDFWLYH DYHF SRVVLELOLW« GH SR
SHUPDQHQFH
VRXV FKDTXH 6/-'"( VRXV FKDTXH 5(3/$< GH ZHELQDL!
ZHELQDLU PHQVXHO VI\QFKURQH (1 '=5(&7( 237-211(/
DYHF OD IRUPDWULFH HQ GLUHFW SDU =220 DYHF H
JURXSH GH WUDYDLO HW DQLPDWLRQ SDU OD IRUPDYV
SHOGDQW
MR XUV



02'$/-7(6 GH 75$160-66-21

/JHV RRV VRQW WUDQVPLV HQ HOHDUQLQJ SDU GHYV
G HQWUDLQHPHQWDV\QFKURQHY UHSOD\ GLVSRQLEOI
VRXKDLW« SDU OH SDUWLFLSDQW VXU OD SODWHIRUPF
/JHV YLVLRFRQI«UHQFHV VIQFKURQHY VRQW SURSRV«HV
GDWHV VRQW DQQRQF«HV VXU OD SODWHIRUPH GH FRX
RSWLRQQHOOHV HQ SOXV GHV + REOLJDWRLUHV 8Q ¢
GLVSRQLEOH SRXU OH SDUWLFLSDQW GLUHFWHPHQW \
DYDQW FKDTXH VHVVLRQ -0 GRLW W«O«FKDUJHU OH O
V HQUHJLVWUHU SRXU SRXYRLU DFF«GHU ¢ OD VDOOH ¢
/H SDUWLFLSDQW GRLW V DVVXUHU GX ERQ IRQFWLRQQ
FRQQH[LRQ LOWHUQHW VRQ RUGLQDWHXU PXQL G XQ F

(48-3(0(176 (7 0$7(5—(/6 87—/—6(6

/D SODWHIRUPH ZZZ DPVRDP IU HW WRXWHV VHV IRQFW
IRUXP GH GLVFXVVLRQ PHVVDJHULH SULY«H DYHF WRX
ORJLFLHO =220 SRXU OHV ZHELQDLUHV HQ GLUHFWYV

)250$75-&( HW )21'$75-&(
/D IRUPDWLRQ HVW FRQVWUXLWH HW DQLP«H SDU OH 'L
SKDUPDFLH HW VS«FLDOLV«H HQ DURPDWK«UDSLH GHS
3LRQQL2UH GDQV VRQ GRPDLQH HOOH D XQH DSSURFKI
P«GLFDOH PDLV DXVVL VHQVLEOH HW WRXUQ«H YHUV O
KXLOHV HVVHQWLHOOHV
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